
2013 North East Regional AA Service Assembly
Website and IT Roundtable Fri/Sat 9:30-10:45 P.M.

I'm Bob and I am an alcoholic, presently serving as the Area 31 webmaster. I'm reporting about the Website and 
IT Roundtable. First I want to thank the two attendees who took the notes at our Roundtable and to state that any 
errors of fact in the  interpretation of these notes belong solely to me.

I believe there were 15 people at the Friday night roundtable and 11 attended on Saturday. A number of the 
attendees were not involved directly with their Area's websites but they wanted to educate themselves about 
where the technology is heading. The discussion was largely based around what software and online 
technologies the various areas were availing themselves, of. More general questions also came up.

Friday night the first question asked was whether there is a need for a disclaimer when linking to an outside 
website, for instance GSO. The general consensus was yes.

The discussion of social service website postings elicited a strong recommendation to protect our anonymity, 
don't discuss AA related events on these sites. Caution was also advised when it came to choosing the types of 
content we post on our websites since it is accessible to anyone, anywhere. Some Area websites contained 
protected areas where a login id was required to access certain types of content.

It was noted that a few areas had good cooperation with their Intergroups while other Areas were not so lucky.  
More than one Area webmaster was also the webmaster for their local Intergroup. The discussion here included 
who hosted the local meeting lists. Area 48 offered to send their meeting listing code to any Area that would like 
to have it. We also discussed, 'Where do we get the data'. While on the subject of meeting lists we discussed how 
to come up with a search function that would be able to cross Area borders, listing meetings by distance criteria.

Software that was discussed included content management systems like Joomla and Drupal, as well as Wysiwyg 
editors like Dreamweaver. It was suggested that CMS software has a stiff learning curve, Wysiwyg editors have 
had their day. The Web is moving to HTML5 and CSS3 which replaces the need for most scripting languages 
such as Javascript. The expectation is that HTML5 and CSS3 can lead to simpler website designs by the building 
of easy to duplicate templates for page creation. In any event, website construction and maintenance requires 
certain technical skills and keeping things as simple as possible allows for a lower entry level for participation as 
webmaster. At least two Areas have the webmaster serve as a non-rotating position but at some point even they 
will need to consider finding a replacement to fill this ever more important position. (n.b. It is my opinion that 
using HTML5 and CSS3 has a steeper learning curve than our Drupal setup.)

Email addresses were also a topic of discussion where maintaining anonymity was strongly advised. In the 
furtherance of this goal it was recommended to create addresses that could be rotated with the position. These 
addresses should not be of the freely available types such as Gmail or Yahoo, etc. but privately hosted.

At the end of Friday nights roundtable the suggestion was made that we should set up a forum for AA 
webmasters and website chairs so we can discuss, in a more timely fashion, the quickly moving changes in the 
field of online technology. More discussion was had on Saturday and a list of email addresses was created so that 
we might start this discussion amongst those interested.

Respectfully submitted

Bob B. Area 31 Webmaster


